
 
 

 

PRIVACY POLICY 

PURPOSE 
Mosman Club ("the Club", "we", "our" or "us") is committed to protecting the privacy of our 
members, guests, employees, contractors and visitors. 
This Privacy Policy explains how we collect, use, store, disclose and protect personal 
information in accordance with the Privacy Act 1988 (Cth) and the Australian Privacy Principles 
(APPs). 

This Policy applies to all personal information collected by the Club, whether in person, online, 
by telephone, in writing or through our electronic systems. 

WHAT PERSONAL INFORMATION WE COLLECT 
Depending on the nature of your relationship with the Club, we may collect personal 
information including: 

• name  
• residential and postal address  
• telephone number  
• email address  
• date of birth  
• membership information  
• identification documents where required by law  
• payment details  
• emergency contact details  
• employment information (where applicable)  
• CCTV images  
• website usage information  
• records of enquiries, feedback or complaints  
• information required to comply with legal and regulatory obligations.  

Where permitted by law, we may also collect other information necessary to provide Club 
services or fulfil our legal obligations. 

HOW WE COLLECT PERSONAL INFORMATION 
We collect personal information directly from you when you: 

• apply for Club membership;  
• visit the Club;  
• book a function or event;  
• make enquiries;  
• enter promotions or competitions;  
• subscribe to Club communications;  
• apply for employment;  



 
 

 
 

• use our website;  
• interact with us by email, telephone or social media.  

Where permitted by law, we may also receive personal information from: 
• government agencies;  
• law enforcement authorities;  
• regulatory bodies;  
• trusted service providers;  
• authorised representatives acting on your behalf.  

WHY WE COLLECT PERSONAL INFORMATION 
We collect personal information to: 

• administer Club membership;  
• provide Club services;  
• process bookings and events;  
• communicate with members and guests;  
• comply with liquor, gaming, registered club and other legal obligations;  
• maintain the safety and security of patrons and employees;  
• protect Club property;  
• investigate incidents;  
• process employment applications;  
• administer employment relationships;  
• improve our services;  
• conduct marketing where permitted by law.  

Personal information may also be collected and used to comply with applicable club, 
liquor, gaming, anti-money laundering/counter-terrorism financing and workplace 
laws. If you choose not to provide certain information, we may be unable to provide some 
services or process your membership or application. 

HOW WE USE AND DISCLOSE PERSONAL INFORMATION 
We use personal information only for legitimate Club purposes. 

We may disclose information where appropriate to: 

• regulatory authorities;  
• law enforcement agencies;  
• insurers;  
• legal advisers;  
• accountants and auditors;  
• information technology providers;  
• payment providers;  
• employment service providers;  
• contractors performing services for the Club;  
• other organisations where authorised or required by law.  

We take reasonable steps to ensure our service providers appropriately protect 
personal information. 
The Club does not sell personal information. 



 
 

 
 

MARKETING COMMUNICATIONS 
From time to time, the Club may send members information regarding: 

• Club events;  
• promotions;  
• entertainment;  
• dining offers;  
• membership information;  
• other Club services.  

You may opt out of receiving marketing communications at any time by following the 
unsubscribe instructions or contacting the Club. 

WEBSITE PRIVACY 
When you visit our website, limited technical information may be collected through 
your web browser or by cookies used by the website. This information helps us 
maintain the website, improve functionality and understand how the website is being 
used. 

This information may include: 

• IP address  
• browser type  
• pages visited  
• date and time of access 

You can configure your web browser to refuse or manage cookies; however, some 
features of the website may not function as intended. 

CCTV AND SURVEILLANCE 
The Club operates CCTV and other lawful surveillance systems throughout its premises to 
assist with: 

• protecting members, guests and employees;  
• maintaining a safe environment;  
• preventing and investigating unlawful conduct;  
• protecting Club property;  
• complying with regulatory obligations;  
• investigating incidents and complaints.  

Access to surveillance footage is restricted to authorised personnel. 

Footage may be disclosed to Police, regulators or other authorised persons where permitted 
or required by law. 

Further information is available in the Club's Workplace Surveillance Policy. 

INFORMATION SECURITY 
The Club takes reasonable steps to protect personal information against misuse, interference, 
loss, unauthorised access, modification and disclosure. 

These measures include: 



 
 

 
 

• secure electronic systems;  
• password-protected access;  
• access controls based on business need;  
• staff confidentiality obligations;  
• secure storage of physical records;  
• appropriate destruction or de-identification of information when no longer required.  

No system can guarantee absolute security; however, the Club continually reviews its security 
measures. Employees are also required to comply with the Club's information security 
policies and procedures. 

DATA BREACHES 
The Club takes reasonable steps to prevent data breaches and protect personal 
information from unauthorised access, loss, misuse or disclosure. 
If the Club becomes aware of a data breach involving personal information, we will 
promptly investigate the incident and take appropriate action to contain and assess 
the breach. 
Where required by the Privacy Act 1988 (Cth) and the Notifiable Data Breaches 
Scheme, the Club will notify affected individuals and the Office of the Australian 
Information Commissioner (OAIC) where the breach is likely to result in serious harm. 
Following any data breach, the Club will take reasonable steps to minimise any 
ongoing risk and improve its information security practices where appropriate. 
 
ARTIFICIAL INTELLIGENCE 
The Club may use artificial intelligence and other emerging technologies to improve 
administrative efficiency and member services. 

Where AI technologies are used, they will be implemented responsibly and in accordance with 
the Club's Technology, Information Security, Social Media and Use of Artificial Intelligence 
Policy. 

Personal information will not knowingly be entered into publicly available AI systems 
contrary to that Policy. 

EMPLOYEE INFORMATION 
This Policy also applies to personal information collected from prospective, current and 
former employees. Employee personal information is also managed in accordance with 
the Club's Employee Privacy Policy. 

Employee information is collected to: 

• administer employment;  
• meet legal obligations;  
• manage payroll and superannuation;  
• provide training;  
• ensure workplace safety;  
• administer employment benefits;  
• manage performance and conduct.  



 
 

 
 

Some employee records are exempt from certain provisions of the Privacy Act where the 
exemption applies. 

RETENTION OF INFORMATION 
The Club retains personal information only for as long as reasonably necessary to fulfil the 
purposes for which it was collected or as required by law. 

When information is no longer required, it will be securely destroyed or permanently de-
identified where appropriate. 

ACCESSING OR CORRECTING YOUR INFORMATION 
You may request access to, or correction of, your personal information by contacting the 
Club's Privacy Officer. 

We will respond within a reasonable time and may request proof of identity before releasing 
personal information. 

In limited circumstances permitted by law, access may be refused. 

PRIVACY COMPLAINTS 
If you believe the Club has breached your privacy, please contact the Privacy Officer in writing. 

We will: 

• acknowledge your complaint;  
• investigate the matter;  
• respond within a reasonable timeframe; and  
• advise you of the outcome.  

If you are not satisfied with our response, you may contact the Office of the Australian 
Information Commissioner (OAIC). 

PRIVACY OFFICER 
Chief Executive Officer 
Mosman Club 
719-729 Military Rd 
Mosman NSW 2088 
Phone: (02) 9968 2888 
Email: gm@mosmanclub.com.au  

DISCLAIMER 
This Privacy Policy may be amended from time to time to reflect changes in legislation, 
technology or Club operations. The most current version will always be available on the Club's 
website. 

 
 
 


